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Equality Impact Assessment  

 

 

Equality Impact Assessment 

Part 1: Screening Form 

 

 

Title of report or proposal: 

Licensing Fees and Charges Review. 2015-2016 
 

 

Department: Environmental Services  

Section/SIAP unit: Regulatory Services  

Date: 30th  September 2015  

 

This report is for decision and is therefore subject to an Equality Impact Assessment.  The following 

questions have been completed to ensure that this proposal, procedure or working practice does not 

discriminate against any particular social group.  Details of the outcome of the Equality Impact Assessment 

have also been included in the main body of the report. 

 

Equality Impact Assessment Questions 

 

1. 

Describe in summary the aims, objectives and purpose of the proposal, including desired 

outcomes: 

 

 
The report informs members of the annual fees and charges review, and, sets out the proposed fee 

structure, as required by the Provision of Services Regulations 2009. 

 
2.  Who are the main stakeholders in relation to the proposal? 

 

 

 The licence, permit and consent holders, within the borough. 

 The public, visitors and employees of those businesses who will avail themselves of these 

facilities. 

 

3. 
In summary, what are the anticipated (positive or negative) impacts of the proposal? 

 

 

The fees are calculated on cost recovery and have not been increased since 2008. New legislation, 
the Provision of Services Regulations 2009 clearly identifies that those fees set by the local authority 
should be on a full cost recovery basis. This methodology should ensure all licence holders are 
charged fairly and appropriately.  

For some licence holders there may be an increase the fee they pay. It is proposed that any 
increased renewal fees are phased over a 3 year period to reduce the impact where possible on 
licence holders.  

Likewise, some licence holders may see a decrease in the fees they pay. This will take effect 
following approval of the report.    

 The fees will be reviewed on a regular basis. 

 



4.  With regard to the stakeholders identified above and the diversity groups set out below: 

 

Is there any potential for 

(positive or negative) 

differential impact? 

Could this lead to adverse 

impact and if so what? 

Can this adverse impact be 

justified on the grounds of 

promoting equality of 

opportunity for one group, or for 

any other reason? 

Please detail what measures 

or changes you will put in 

place to remedy any 

identified adverse impact 

Race 

No specific impacts in 

relation to race have been 

identified at this time 

No specific impacts in relation 

to race have been identified at 

this time 

N/A N/A 

Religion 

No specific impacts in 

relation to religion have 

been identified at this time. 

No specific impacts in relation 

to religion have been identified 

at this time. 

N/A N/A 

Disability 

No specific impacts in 

relation to disability have 

been identified at this time. 

No specific impacts in relation 

to disability have been 

identified at this time. 

N/A N/A 

Gender (including 

gender 

reassignment) 

No specific impacts in 

relation to gender have 

been identified at this time 

No specific impacts in relation 

to gender have been identified 

at this time 

N/A N/A 

Age 

No specific impacts in 

relation to age have been 

identified at this time 

No specific impacts in relation 

to age have been identified at 

this time 

N/A N/A 

Sexuality 

No specific impacts in 

relation to sexuality have 

been identified at this time 

No specific impacts in relation 

to sexuality have been 

identified at this time 

N/A 

N/A 



Caring status 

(including 

pregnancy & 

maternity) 

No specific impacts in 

relation to caring status 

have been identified at this 

time 

No specific impacts in relation 

to caring status have been 

identified at this time 

N/A N/A 

Marriage and civil 

partnership 

No specific impacts in 

relation to marriage and 

civil partnership have been 

identified at this time 

No specific impacts in relation 

to marriage and civil 

partnership have been 

identified at this time 

N/A 

N/A 

Socio-economic  

Some licence holders will 

see an increase in fees 

and others will see a 

decrease. So there is 

potential for an impact 

socio-economically.  

This could lead to an adverse 

economic impact on licence 

holders whose fees will 

increase.  

 

There is also potential for a 

positive economic impact for 

those who will see a decrease 

in fees.  

N/A 

The phased approach aims to 
mitigate the impact 
economically on those 
adversely affected. Please see 
section 5 of the report for 
details. If approved, all fees 
will be applied consistently 
across all licence holders and 
will be reviewed regularly. 

Other comments 

or issues 

We are aware that there are a significant number of private hire and hackney carriage licence holders from the Asian community 

and the profile of licence holders is considered as part of the planning for the service.  

The review however, is concerned with fee setting and if approved will be applied consistently across all licence holders.  

Objections to the increase in fees have been received.  

Please provide a list of the evidence used to inform this EIA, such as the results of consultation, 

service take-up, service monitoring, surveys, stakeholder comments and complaints where 

appropriate. 

If you have undertaken consultation as part of the proposal, the consultation manager will upload it 

on to the corporate database. 

 Civica database 

 customer satisfaction survey data 

 Informal quarterly trade meetings 
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5.a 
Are there any gaps in your evidence or conclusions that make it difficult for you to quantify 

the potential adverse impact? 

 

Customer and stakeholder surveys and quarterly informal trade meetings also provide invaluable 

feedback from our licence holders. 

 

Suggestions for improvements are incorporated into the unit’s continuous improvement programme. 

Identified problems are examined to look for ways to improve our operations and procedures. 

5.b 
If so, please explain how you will explore the proposal in greater depth or please explain why 

no further action is required at this time. 

 As above 

You may wish to consider undertaking secondary data analysis, further consultation or research or 

investigating best practice. If you are planning to undertake further consultation or research as a 

result of this EIA, please contact the Consultation Manager on ext. 1083. 
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This EIA form and report has been checked and countersigned by the Departmental Equalities 

Officer before proceeding to Executive Member(s) 

 

Please confirm the outcome of this EIA: 

 

 

 

Report Officer  

Name: Linda Duckworth  

Signature: LD  

Date and Contact No: 06/07/2015 

Departmental Equalities Lead Officer 

Name: Emma Sewell 

Signature: ES 

Date and Contact No: 6/07/2015 X6811 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

No major impact identified, therefore no major changes required – proceed  X 

   

Adjustments to remove barriers / promote equality (mitigate impact) have been identified – 

proceed 
  

   

Continue despite having identified potential for adverse impact/missed opportunities for promoting 

equality – this requires a strong justification 
  

   

Stop and rethink - the EIA identifies actual or potential unlawful discrimination   
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Equality Impact Assessment  
 
Part 2: Consultation Form 

 
 
This report is for decision and is therefore subject to an Equality Impact Assessment.  The proposal was 
also subject to consultation and this Equality Impact Assessment (Consultation Form) provides details of 
the consultation results. 
 
The following questions have been completed to ensure that this proposal, procedure or working practice 
does not discriminate against any particular social group. This has been ensured by undertaking 
consultation.  Details of the outcome of the consultation have also been included in the main body of the 
report. 
 
This form asks you to provide details of all the consultation undertaken specific to the proposal you 
are making, either prior to the EIA or as part of it and the results of this. 
 

1. Consultation with staff and Trade Unions  

a. 
Please summarise the consultation undertaken with staff and their Trades Unions regarding this 
proposal. 

 
 Licensing staff have been informed of the proposed fee changes.   

 One Stop Shop staff have also been aware of the proposals and will be updated as 
appropriate  

b. 
Please summarise the results of this consultation, including key issues arising and any 
changes being made to the proposal as a result of the consultation. 

  Not applicable 

2. Consultation with customers and other stakeholders 

a. 
Please summarise the consultation undertaken with customers and other stakeholders regarding 
this proposal  
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As per the guidance, the proposed fees were published foe a period of 28 days.  The fees were 
published in the following ways: 
 

 Public notice in the Bolton News  

 Informal meetings with the trade representatives to discuss the proposals  

 Web page with links to the report 

 Poster/ leaflets in the One Stop Shop  

 Emailed the trade representatives the leaflet and web links  

 Letters to the trade - to private hire operators and hackney carriage vehicle owners and 
asked them to display poster so drivers working through their company could see the 
information. 
 

b. 
Please summarise the results of this consultation, including key issues arising and any 
changes being made to the proposal as a result of the consultation 

  
 

A number of objections have been received to the proposals to increase the licensing fees. Full 

details can be reviewed in Appendix D.



 

8 

 

This EIA form and report has been checked and countersigned by the Departmental 

Equalities Officer before proceeding to Executive Member(s) 

 

Please confirm the outcome of this EIA: 

 

No major impact identified, therefore no major changes required – proceed  X 

   

Adjustments to remove barriers / promote equality (mitigate impact) have been 
identified – proceed 

  

   

Continue despite having identified potential for adverse impact/missed 
opportunities for promoting equality – this requires a strong justification 

  

   

Stop and rethink - the EIA identifies actual or potential unlawful discrimination   

 

 

Report Officer  

Name: Linda Duckworth  

Signature: LD  

Date and Contact No: September 2015  

Departmental Equalities Lead Officer 

Name: Emma Sewell 

Signature: ES 

Date and Contact No: September 2015  

 

 

 


