Adult and Community Services: Reporting Spreadsheet 2009-2010: Healthy

Eorly access to matemily services (%
of women who have seen o midwite
126 or an oppropricte healthcore cs H The 1afgel for this is generaly 80%. V!P‘\ereiofe fhis
professional for o health and secicl 612 894 68.30% 812 896 68.30% indicalor is off trackal 68% ond declining. olthough
care assessment o needs and risk by this data is subject to furlher consideration.
12 weeks)
Currently 7.88% of those receiving Community
Bosed Services ore receiving a Direct Payment (482
people). The projection shows this percentage is
set fo decrease 1o 5.64% by Ihe yeorend as o
result of @ slow rate of growth in the numbers
Number ol people accessing Drect receiving drec! payments compared to the
k0 Pcvmeﬂhp:f incividual buggers cs Social Care| 730 10274 0.07 482 sz | 7ssm | sa0 10274 | 5.45% orowth expected in those receiving community
bosed services. 580 people ore expected to
receive DP's by yeor end compared to 730 last
year, In order lo achieve the chalienging forget of
10%. it is estimated that a total of 1027 service users|
need fo receive a drect payment by year end,
resulting in @ monthly target of 55.
The Corers figures for the yeor so far predict a
decine in the number of carers receiving a service
. based on the aclivity ot yeor end and the
Corers receiving needs assessment or projections bosed on the first 2 months of the yeer.
135 Jreview and Q’WC?’C cores service, of Ccs SociolCare| 2746 9247 30% 997 5424 18.38% | 2267 9250 24.51% So far 997 corets have had services os a resull of
Info/Advice Given an assessment of review. In order 1o achieve
target this figure must increase to 3330 by the end
of the yeer, resulting in a chotenging torget of 333
COrers per mon_ln.
P Alcoholrelated frectment cs Health and 710 2140 This con beccﬂecie::l !rom Jc:cnne Hig!’mm ond
completions PCT relates to p asa
percenloage of all existing.
Successful completions from drug Hedlll & This 5 avaioble from Jennifer Moris at the end of
Pt tfrealment programmes [planned cs PCT 159 501 31.74% the month after quarier end and & the number of
dichorges) offersasa yge of oll lations.
. . Heolth and This is available from Jennifer Moris al the end of ;
LPI Hepalitis B voceination offers cs PCT 530 659 95.60% the month affer quarter end and is the number of |
offers as a percentoge of ol presentations.
This is avaiable from Jennifer Moris at the end of
i+ Health ond the month after quarier end and is the number of
Pl Hepalifis C tests cs PeT 581 149 | 48.83% tests compleled os a percentoge of ol those who
have ever injecled.




3 This would be a Bolton Hospilal only figure which
P Hospital
eaorotyiale b can be colected by Al Rehman
Over-18 smoking prevolence {Piace
P1
. Survey) =
Pi Participation in sporls and physical cs This information can be cobected by Sarah Pool
celivity - odulls Sulherland.
vsCz1 Hospital admissions for Ambulatory cs Ali Rehman can secure this aithough it s o difficult
Care Sensitive Condifions indicator to copture.
vSC23 Number on CVD risk register [o53
V5C24 % palients odmitted with heor altacky s ‘
tured by Al Rehm:
(AP} | prescribed anli-platelel on dscharge cs This information cen be cop! by Af Rehmon
VSC24 |% patients admilted with heart aftacks] o >
Al Rehman
s} prescribed stofin on discharge As above This information can be captured by
VSC24 |% patients cdmilted with hearl attacky P
tion b Al Rehman
(B8} | prescribed beta blocker on discharge| Asgboye Thisinfomrccn zanbe el by
¥ 4 &
vsc27 Patients with diabetes S o N e
i - L t e g LA !
NATIONAL INDICATORS
121 Mortaity rate from all circulatory N Health and
disecses at ages under 75 PCT
122 Mortafty from of concers af ages NI Heellth and
under 75 PCT
Achieving independence for older
125 people through NI Sociol Core

rehobiitation/intermediale core




Currently the delayed lransfer rate is 0,35 which is

Delayed transfers of care from Heaith and
131 haspitats i PCT 9 200125 | 34.59% [ 36 | 200025 | 34.59% wel below the targel of 1 and is on frack for the
yeor.
Although this indicator is not on frock to meet the
Timetiness of sociol core assessment target of 85% ot Quarter One. the indicator shows
152 (o clients 18+) i NI Social Core| 4094 sHe 80% 731 894 81.8% 731 894 81.8% a sight improvement on the previous yeor with
B1.8% of assessments being comied oul on fime
compared with 80% last yeor.
This indicalor is performing excepfionolly wel at a
TimeSiness of sociol care packoges (all _ rate of 99.61% with only one service being
e e NI [SociaiCare| 2474 | 2648 | 3% 255 | 256 | wesm | 255 | 256 | enem delivered aut of Ihe 4 week fime scale over 0 2
month period. The indicator is on frack and
immm the previous yeaor,
124 The number of emergency bed days N No annual dota calculates this - this could be
per head of weighted population obloined on o quorterly basis by Al Rehmaon.
136 Peopie supported to ive NI
independently through social services
138 Satisfaction of pecple over 65 with il
both home and neighbournood
People over 65 who say that they
receive the information. assistance
139 and support needed lo exercise Ni
choice ond control fo Eve
independently
Adulls wilh physical disabillies helped This indicator i sbghtly declning from the previous
c2 to kve ol home {per 1,000 head of LPI (PAF} |Social Care|  $97 160323 3.72 589 160323 | 3.47 589 160323 3.47 yeof, with 8 less PD chents helped 1o fve ot home
popuiation) than at year end.
Aduits with leaming disabiities helped This indicator is sightly declining from the previous
c30 o kve at home (per 1,000 head of LP! (PAF) |SociaiCare| 513 160323 3.20 512 160323 3.9 512 160323 319 yeor. with only 1 less LD client helped 1o kive ot
population) heme.
Adults with meniol heolth proslems This indicator is sightly declining from the previous
c31 heiped to ive at home (per 1.000 LPI [PAF) |SocialCare| 1165 160323 7.27 162 160323 7.25 162 160323 7.25 year, wilh only 3 less MH clienls helped lo five at
head of popuiation) home.
Older people helped 10 ve of home : This indicator continues 1o decine with 53 less older|
c32 (por 1.000] BYPI 54 LPI{PAF) |SociolCere| 2645 | 29802 | 66.45 2592 | 39802 | esaz | 2592 | 39e02 | esa2 ocills baing helped 16 kve of home,




€33 (vP)

Vuinerable People helped to ve of

This indicalor has seen no change since quorter
end and therefore remains on frack.

This indicator has increcsed by | service user and
therefore remains on frack.

The projection fer this indicalor shows an
anlicicaled 264 older odult permanent admissions
by yeor end. compared with 305 last yeor,

The projeciion for this indicator shows an
onlicipated 12 younger adult permanent
admissions by yeor end, compared with 14 iast
yeor.

100% of single rooms availiable al Quorter One -
this is Excellen! Progress.

Currently this indicator is shown as off lrock, due to
an unusualy low number of reviews being comed
oul in Ihe first 2 months of the year.

This indicator s performing very well and & obove
torget ond improving on the previous year so for
with a rate of 97.8% of equipment and adaptations,

being delivered within 7

127 This indicator remains within the acceptable ratio
i band and is performing wel.

Lo7 This indficolor remoins within the acceptable ratio

g band and is performing wel,

on This indicator remains within the threshold and is
: performing well

horne Healthy LPI [PAF} | Socicl Care, 20 160323 0.12 0.2 20 160323 0.12 20 160323 0.]2-
Substance Misuse (helped fo fve ot
€34 (3m) i ® ) teatty | teipaf [Sockicore] 31 | 1s032 | 00 019 32 |03 o020 | a2 | weoss| o2 -
Older people aged §5 or over
C72 odmitted on a permanen! besis to Healthy LP1 {PAF] |Sociol Core| 305 39802 76.63 7537 b6 39802 16.58 264 39802 $6.33
res/nuning care [per 10,000 pop)
Adulls oged 18-64 odmilled on a
€73  |permanent bosis to residential/nursing Healthy LPi [PAF) | Social Care 14 160323 0.87 o087 3 160323 0.9 12 160323
core {per 10,000 pop}
D37 Avaiabiity of single rooms (%) Healthy LP1 {PAF} |Social Core| 320 a3 96.68% 095 70 70 1 70 70 -
Chent ivil i
D40 4 ’“f;‘{'(“s"og)“’“’w ™ Healthy | LPI[PAF) |SociaiCore| 9351 | 10240 | 91.32% 09 1213 | 6316 | 121 | o728 | w000 | 7278
Percentoge of equipment/adapts ’
D54 defvered within 7working days BVP| Healthy LPI (PAF) |Sociol Core| 23585 24457 0.96 095 5516 5639 0.98 5516 5639 0.98
56[KT<55}
Ethnicily of older pecpie receiving X
E47 ossessment (rafio} Healthy LPi (PAF) |SociaiCare| 5.37 346241 1.48 1.48 46 3.6241 1.27 4.4 3.6241
Ethnicity of older people receiving
€48 services following on ossessment Heaithy LPI{PAF) |SocialCere| 5.54 5.37 1.03 103 492 4.5 1.07 492 46
(rafio)
% of stalf where ethnicity is recorded
KTl |os unknown in the CSSR Skaffing retumn|  Healthy LPI{PAF) |SociolCore| 338 1142.8 2.96 5
(KT>10)
% of adulls and older adulls assessed
K12 in year where ethnicity is unknown Healthy LPI [PAF} | Social Care| 20 e 0.39 0 1 894 on | 894
(KT>10) 5
% of aduits and older adulls receiving
K13 services where ethnicity is unknown Healthy LPI [PAF) |Sociol Core 10 10240 0.10 0 12 6199 0.9 12 45199 0.1%

{KT>10}

This inciicator remains within the threshold and is
performing wel. although the numbers of chents
with unknown elhnicity is sighily higher than in the

ious year.




Adult and Community Services: Reporting Spreadsheet 2009-2010: Strong and Confident

COMMUNITY STRATEGY AND LAA INDICATORS

The ligures for Q1 cre provisionol and have nol ye!
been signed off by mental health tleams, At this
stage Ihe indicator looks 1o be improving on the

previous yeor with B4% of cfients in seltied
accommedalion. On lrock is indicative that it is
improving. although there ore no specific targets
vel_

Adulls in contoct wilth secondary
149 mental health services in settled Ccs

Social Core 1333 1982 67.26% -. ‘_ 3 707 846 83.57% 707 46 ¥
e o - 67.00% 8 81.57%

To increcse engogement and
LPI participation of young people in cs
Bollon's Cullural Activity

At Quorter One. the indicator is shown os being off
frack and declining on the previous yeor. There s o
iot of aclivity over the summer which should
increcse the figures, ond school figuresin Q3 olso |
increase the onnual figure.

St ond : i The number of hate crimes is showing o siight
LP1 Hote Crimes 009 cs geSale 366 262300 1.40 Fef e reduction in terms of projections for yeor end, with 6}
Confident 2 136 g0 262300 0.34 360 262300 11.372474 less pradicled hate crimes being ted af year
v il : end (360 compored with 366).

NATIONAL INDICATORS

247644 2BR28 40571 242284

This indicator is technicolly dectning due 10 on
anomaly in lost years reporting which resuited in an
outtumn of 100%. This quarter, 10 out of 24 LD clients:
are in settied occommodation, and the remaining

Aduits with leorning disabifies in 14 ore uncalegoerised os opposed to living in
2 setlled occon"'?nodo?i‘o: ’ N Sociol Core| 790 660 | 100.00% 10 22 | aremm| 10 26 | memm unseltied accommodation. These dola quality
E issues are being lollowed up. The indicalor has no
| targe!. and therefore is being reported as ‘on trock’
The denominotor reporled is those LD clients
assessed [ reviewed. We know there are 635 clients|
known fo us.

So for this year, 2 of the 24 LD chents assessed inthe|
RS yeor so for are in employment. Both clients ore
s wiil rning disabilties in " moles in residentiol core, working 4-16 hours
146 Nl Soclal Care 33% i ; ; ng pet
employment : 2 460 2 8R% 4 u @ week. The figure so far is an improvement on the
previous year. The denominalor reported is thase
LD clients assessed / reviewed s

The ligures for Q1 are very provisionol and have not

yet been signed off by mental health teams. At thig
Aduits in contact with secondory . stage Ihe indicator looks to be improving on the
150 | rentol heoih servicesin il Nt Sociol Core| 108 1982 5.45% 67 846 7.92% 87 844 g

3 previous yeor. On lrack is indicative that it is
i N improving. olthough Ihere are no specific largets
e yel.




Appendix B: Adult and Community Services: Reporting Spreadsheet 2009-2010: Social Care Tab

PROJECTION

COMMUNITY STRATEGY AND LAA INDICATORS

Currently 7.88% of those receiving Community
Based Services are receiving a Direct Payment
(482 people). The projection shows Ihis
percentage is set 1o decreose to 5.64% by the
Kb yeor end os a resuit of a slow rate of growthin
umber of peogle i the numbers receiving direct payments
130 cc;:;s:;r;?“?;ercr Fealthy cs 730 10274 % | o 482 Nz 7.88% 530 10274 compared lo the growth expected in those
T s receiving community based services. 580
Individual budgets ; ; people ore expected 1o receive DP's by year
end compared to 730 lost year. In order to
2 achieve the challenging target of 10%, itis
‘ estimated that a total of 1027 service users need
to receive a direct payment by year end,
b resulling in @ monthly target of 55.
£ : The Carers figures for the yeor so far predict a
» deciine in the number of carers receiving a
Carers receiving service based on the activity at year end ond
needs assessment or the projections based on the first 2 months of the
135 Jreview and a specific| Healthy cs 2746 9247 30% 5424 0.8 2267 9250 year. So for 997 corers have had services as o
cares service, or ; result of an assessment of review. In order to
Info/Advice Given " achieve target Ihis figure must increase to 3330
by the end of the yeor, resulting in a challenging
torget of 333 carers per month.
. The figures for Q1 ore provisional and have not
Adulls in contact with yet been signed off by mental hedlth teams. At
secondary menial Strong this stage the indicator looks 1o be improving on
149 health services in and cS 1333 1982 87.26% 707 846 | 0.835697 707 846 the previous year with 84% of clients in settled
seltled Confident accommaodation. On track is indicative that it is
accommodation improving. although there cre no specific targets
3 yet.
NATIONAL INDICATORS
Although this indicator is not on track 1o meet
Timeliness of social the target of 85% at Quarler One, the indicator
132 | core assessment (all | Healthy NI 4094 5119 80% 731 894 81.77% 731 894 81.77% shows a sight improvement on the previous year
clients 18+) with 81.8% of assessments being carried out on
time compared with 80% last year,




’ § This indicator is performing exceplionally well of
- “":e""e“:’ sociol : arate of 99.61% with only one service being
care D<;C ?QE‘S (all | Healthy N 2474 2648 3% 95% 255 256 99.61% 255 256 99.61% defivered out of the 4 week lime scale over a 2
chents) month period. The indicator is on track and
improving on the previous year,
This indicator is technically declining due to on
anomaly in last years reporling which resulted in
an outturn of 100%. This quarter, 10 out of 24 LD
X il i clients are in settled accommodation, and the
o dults with leaming | Strong remaining 14 cre uncalegorised as opposed 1o
disabities in selfled | and 24 41.67% 10 24 41.67% living in unsettied accommodation. These data
accommodation |Confident] quality issues ore being loliowed up. The
indicator hos no target, and therefore is being
reported as 'on frack’. The denominator
reportedis those LD clients assessed / reviewed.
We know there are 635 clients known fo us.
S0 for this year, 2 of the 24 LD clients ossessed in
Adulls with leaming | Strong the yeor so for ore in employment. Both clients
146 disabilities in and 24 8.33% 2 24 8.33% are males in residential care, working 4-16 hours
employment Confident perweek. The figure so far is an improvement on
the previous year. The denominalor reported is
those LD clients assessed / reviewed
. b The figures for Q1 cre very provisional and have
Adulls :_l;\d%omoca' }mlh Strong not yet been signed off by mental health teams.
secol ry mental ; i i tor looks to be i i
150 ! ! and NI 108 1982 5.45% 3 7 o At this stage the indicater looks to be improving
heallh services in Confident] m s 846 7.92% & 8ds TR on the previous year. On frack is indicative that
employment it is improving, although there are no specific
iGrqE'S !BI.
REMAINING INDICATORS (PAF INDICATORS)
AU wilh physicoT "
di'sobiﬁfies helped to i This indicator is slighily declining from the
c29 live at home (per Heaithy | LPI (PAF) 597 160323 3.72 arn 589 160323 3.67 589 160323 3.47 previous year, wilh 8 less PD clients helped to live
1.000 head of % at home than at yecr end.
ooouiatinnl
TOCOTTS Ve T TeOTT ISy : R -
di§abi1ilies heiped to This indicator is slightly dectning from the
C30 five at home (per Healthy | LP1 (PAF} 513 160323 3.20 512 160323 319 512 160323 319 previous year, with only 1 less LD cient helped to
1,000 head of N live ot home.
AU YT ner — A. — - - - -
heglth problems This indicator is slighlly declining from the
c31 helped to live at Healthy | LPI [PAF) 1165 160323 7.27 1162 160323 7.25 1162 160323 7.25 previous year, with only 3 less MH clients helped
home [per 1,000 to live at home.




Older people heiped

This incicator continues to decline with 53 less
older adults being helped fo live at home.

This indicator has seen no change since quarter
end and therefore remains on track.

e
]

0.20 This indicator has increased by 1 service user and
: therefore remains on frack.

The projection for this indicator shows an
anficipated 264 clder adult permanent
admissions by year end, compored with 305 last
year.

The projection for this indicator shows an
anticipated 12 younger cdull permanent
admissions by year end, compared with 14 last
year.

100% of single rooms available at Quarter One -
1his is Excellent Progress.

Currently this indicator is shown as off track, due
to an unusually low number of reviews being
carried out in the first 2 months of the year.

This indicater is performing very well and is above

torget ond improving on the previous year so far
with a rate of 97.8% of equipment and

adaptations being delivered within 7 days.

C32 fo live at home (per | Healthy | LPI (PAF) 2645 39802 66.45 66.45 2592 39802 65.12 2592 39802 85.12
1,000} BVPI 54
Vuinerable People
C33 (VP) helped to kve of Healthy | LPI (PAF) 20 160323 0.12 0.12 20 160323 0.12 20 160323
home
Substance Misuse
C34 (SM}]| (helped tolive at Healthy | LPI{PAF) 31 160323 0.1y 0.19 32 160323 0.20 32 160323
home)
Older pecple aged
65 or over admitted
C72  |onapermanent basis| Healthy | LPI (PAF) 305 39802 76.63 75.37 &6 39802 16.58 264 39802
tores/nursing care
(per 10,000 pop}
Adulis aged 18-64
admitted on a By
C73 permonent basis to | Healthy | LPI (PAF) 14 160323 0.87 0.87 3 160323 0.19 12 160323
residential/nursing
care (per 10,000 pop}
Availability of single
D37 rooms %) 9 Hedalthy | LPI (Fi. 320 331 26.68% 095 70 70 100% 70 70
Clients receiving a
D40 review (%)  (KT<50%) Healthy | LPI {PAF} . 9351 10240 ?1.32% 09 1213 6316 19.21 7278 10000 72.78
Percentage of
equipment/adapts ;
D54 delivered within Healthy | LPI (PAF) 23565 24457 0.9 095 5516 5639 0.98 5516 5639 0.98
7wortking days BVPI
56[KT<55)
Ethnicity of older :
E47 people receiving Healthy | LPI (PAF) 5.37 3.6241 1.48 1.48 4.6 3.6241 1.27 4.6 3.6241

assessment (ratio)

This indicator remains within the occeplable ratio
127 : )
band and is performing well.




E48

Ethnicity of older
people receiving
services following an
assessment (ratio}

Healthy

LPI {PAF)

5.37

109

492

4.6

1.07

492

4.6

This indicator remains within the acceptable rafio
band and is performing wel.

KT2

% of aduits and older
adulls assessed in
year where ethnicity is|

unknown (KT>10}

Heolthy

LPI (PAF)

5119

0.3%

0

894

0.1

This indicator remains within the threshold and is
performing well,

K13

A VTUIOUTOng oraer
adulls receiving
services where

ethnicity is unknown

P RN

Heolthy

LPI (PAF)

10240

0.10

6199

019

6199

This indicator remains within the threshold and is
performing well, although the numbers of clients
with unknown ethnicity is slightly higher than in
the previous year.




Appendix B : Adult and Community Services: Reporting Spreadsheet 2009-2010: Culture Tab

Al Quarter One. the indicator is shown as being off
To increase engagement and $trong ond frack and declining on the previous year. There is o
LPI porticipation of young people in Con!?d‘;n! lot of activily over the summer which should
Bolton's Cultural Activity ! increase the figures, ond school figures in Q3 also
increase the annual figure.
G Strong and
8 Aduit participation in sport Confideni
: Strong ond
?
Use of public fibraries Confident
. . Strong and
10 Visits lo museums or golleries Confident
2 Strong and
1
Engogement in the arts Confident
13 Number of Engiish Speakers of Other | Strong ond
Longuages Confident




