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Point of Contact gives advice
and information.

Single Agency Intervention 
co-ordinates other agencies.1c

1a

Single Agency Assessment/
Intervention. Consult or 
coordinate other agencies.

Single Agency co-ordinates
multi-disciplinary assessment
intervention and safeguarding
plan.3a

2a 2b

Social Care/NHS co-ordinates
multi-disciplinary assessment,
intervention and safeguarding
plan.
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Mental capacity
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